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Imagine waking up to find your business paralyzed by a cyber attack, critical data
compromised, and your hard-earned reputation at stake. For many small and medium-
sized businesses (SMBs), this nightmare is an alarming reality as cybercriminals
increasingly target companies perceived to have weaker defenses. This whitepaper
unveils the vital importance of Security Operations (SecOps) in transforming your
cybersecurity approach from reactive to proactive. 

By exploring why SMBs are particularly at risk, breaking down the essential
components of a SecOps platform, and understanding the severe consequences of
cyber attacks, you will gain invaluable insights into safeguarding your business. We
will also discuss the many benefits of implementing SecOps and provide actionable
steps to help you build a resilient, adaptable, and scalable security framework. This
comprehensive guide empowers SMBs to not only defend against current threats but
also to stay ahead of the evolving cybersecurity landscape.
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Introduction

For many small business owners, the biggest risk is failing to recognize the threats
they face. Cybercriminals exploit this false confidence, targeting businesses that
don't acknowledge their risks and therefore neglect essential protective measures.
Historically, SMBs believed their obscurity protected them, thinking hackers would
rather target larger entities. However, as larger companies have fortified their
defenses, hackers have shifted focus to the SMB market, where security measures
are often weaker but valuable data is still plentiful. 

Without advanced defensive tools and proper protective measures like encrypted
transactions or secure file backups, SMBs become easy targets. Attacks on small
businesses often go unnoticed, as they do not attract widespread attention or
require immediate reporting, allowing hackers to repeatedly use the same tactics.
Ultimately, any organization that fails to take necessary protective steps is at risk,
but SMBs have the opportunity to enhance their defenses with tailored cybersecurity
solutions.

Why Are SMBs at Risk?

60% of SMB’s go out of
business within six months

of falling victim to a data
breach or cyber attack.

Cybercrime Magazine, 2019
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Security Operations: The SecOps
Platform Explained

A SecOps platform in cybersecurity represents a holistic approach to
safeguarding an organization's digital assets by merging security
operations with IT operations. This integrated system is designed to
continuously monitor and analyze security data from various sources
across the organization's network, enabling the proactive detection and
swift response to potential threats. By fostering collaboration between
security and IT teams, a SecOps platform streamlines incident
management processes, ensuring that security alerts are effectively
prioritized and addressed. 

This comprehensive approach not only enhances threat detection and
mitigation but also improves operational efficiency through the
automation of routine tasks and the orchestration of complex workflows.
Beyond immediate threat management, a SecOps platform also
emphasizes proactive security measures. It includes capabilities for
continuous risk assessment, vulnerability management, and threat
hunting, which help organizations identify and mitigate vulnerabilities
before they can be exploited. The ultimate goal of a SecOps platform is
to create a resilient security posture that can adapt to the evolving
threats, minimizing risks and safeguarding the organization's critical
data and infrastructure.

83% of SMB’s
are not
prepared to
recover from
the financial
damages of a
cyber attack.

Cybersecurity Magazine, 2021
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Threat Detection
Involves the continuous monitoring and real-time analysis of security data to
identify signs of malicious activity. By leveraging advanced analytics and
machine learning, threat detection systems can quickly recognize abnormal
patterns and suspicious behaviors. 
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Breaking Down the 
SecOps Platform

A proactive security measure that continuously identifies, evaluates,
and reports on security weaknesses within systems. By regularly
scanning for vulnerabilities, organizations can pinpoint potential
security gaps. 

Vulnerability Scanning

Focuses on effectively managing and mitigating the impact of security breaches or
cyberattacks. This structured approach involves predefined procedures and playbooks that
guide security teams through the detection, containment, eradication, and recovery phases
of an incident. By systematically addressing security events, an organization's ability to
quickly return to normal operations increases.

Incident Response

Designed to aggregate and analyze security data from diverse sources to provide real-time
insights and comprehensive historical analysis of security events. By centralizing logs and
correlating events, SIEM systems enhance threat detection capabilities, streamline compliance
reporting, and improve incident response. 

Security Information and Event Management (SIEM)

A transformative set of tools and processes that integrate and automate various aspects of security
operations, significantly enhancing efficiency and response times. By orchestrating workflows and
automating repetitive tasks, SOAR platforms enable security teams to manage incidents more
effectively and consistently.

Security Orchestration, Automation, and Response (SOAR)

XDR and EDR solutions offer cutting-edge capabilities for continuous monitoring and rapid
response to threats at the endpoint level (EDR) and across multiple security layers (XDR). These
solutions enhance visibility and defense against advanced threats, providing comprehensive
protection and empowering organizations to confidently manage their security landscape.

Extended Detection and Response (XDR)/Endpoint Detection and Response (EDR)
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Most Frequently Encountered Consequences of 
Cyber Attacks on SMBs

Operational Efficiency: Automation frees up
security personnel for strategic activities.

Scalability and Adaptability: Continuously
evolves with the threat landscape, ensuring
resilience against new threats.

Proactive Security Measures: Early
identification and mitigation of potential
security risks.

Improved Compliance Management:
Comprehensive reporting helps meet
regulatory requirements efficiently.

Ease of Implementation: Simple
deployment and integration that can 

       be tailored for any organization.

Centralized Security Management:
Aggregates and correlates data for
simplified monitoring and control.
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Implementing SecOps for your business should be approached as a specific process, particularly if
you're not already using another methodology. Begin with a comprehensive risk audit to identify
specific threats such as malicious employees, supply chain vulnerabilities, industrial espionage, and
data theft. Be sure to focus on sector-specific and company-specific risks, and for new IT projects,
assess cloud infrastructure configuration, access controls, use of two-factor authentication (2FA)
and single sign-on (SSO), and the operating systems across your devices. This thorough risk audit
sets the foundation for a targeted and effective SecOps implementation.
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Implementing SecOps for Your SMB

Following the risk audit, conduct a detailed risk assessment to
evaluate each threat in terms of severity and likelihood. Quantify
risks to prioritize mitigation efforts, ensuring strong cyber
hygiene practices like 2FA, strong passwords, VPNs, phishing
detection, and automated endpoint solutions are in place.
Address alerts promptly to prevent minor issues from escalating.
For long-term success, integrate security processes into
development and operational workflows from the start, fostering
collaboration between security and IT teams to create a robust
and resilient security posture.

Globally, 48% of SMBs
experienced a cyber

security incident in the
past year. 25% say

they have experienced
more than one incident

in the past year.

AI
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 AI-Powered SecOps Platform

Sapphire AI SOAR SIEM Vulnerability
Scanning

24/7 Incident
Response XDR/EDR

VIDEO PRODUCT TOUR

StationX, 2024

Copyright  2024 AgileBlue. All rights reserved.AgileBlue.com

https://agileblue.com/producttour/
https://www.stationx.net/cyber-attacks-on-small-businesses-statistics/
https://agileblue.com/


AgileBlue Cerulean AI combines AI-powered cybersecurity with the human
touch you trust. Our SecOps platform autonomously detects, investigates,
and responds to endpoints, network, and cloud cyber-attacks faster and more
accurately than a traditional SOAR. 

Our technology is both intelligent and automated, but we take a custom
approach for every client we work with, analyzing and detecting exactly what
matters most. Our products are entirely cloud-based with advanced machine
learning and user behavior analytics, all supported by our U.S.-based team of
cyber experts.

 For more information, visit our website: AgileBlue.com.  

Ready to start protecting your company?

Request a Demo

https://agileblue.com/
https://agileblue.com/demo-contact/

